Official Vendor Certification Process

PROSPECTIVE VENDOR:
Submit technical, user and financial
documentation to Courtney Schaafsma
of Crowe Horwath. Ms. Schaafsma can
be contacted via e-mail at
cschaafsma@crowechizek.com or
via phone at 317-269-2371.
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CROWE HORWATH:
A tentative testing date is planned at least
30 days after the date documentation was
received. This time frame is mandated by
50 IAC 23-18-2 (b).
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CROWE HORWATH:
Approximately 2 weeks before the testing
date, a testing readiness call is scheduled

with representatives of the prospective
vendor and DLGF.
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CROWE HORWATH, PROSPECTIVE
VENDOR & DLGF:

Readiness call is held.
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CROWE HORWATH:
Certification testing is administered
at least 30 days after the date
documentation was received.
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CROWE HORWATH:
Test results are compiled and a certification
recommendation is issued to the DLGF.

FAIL 4, \1, PASS

CROWE HORWATH: CROWE HORWATH:
Recommend to DLGF that prospective vendor Recommend to DLGF that prospective vendor
retest software. software passes certification.
DLGF: DLGF:
Relay recommendation to vendor. DLGF issues certification letter to vendor.
[ |
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PROSPECTIVE VENDOR:
Retest date is scheduled with Crowe Horwath
and parties repeat subsequent steps until
software passes certification.
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